
Life     Pensions     Investments

The process map in the following pages clearly sets out 
the steps involved. We hope this will be a useful guide in 
understanding how and when key decisions are made and 
what you can expect from the time a claim is first submitted.

To ensure that the process runs as smoothly as possible 
it is essential to submit claim forms and any further 
requirements as early as possible.

Irish Life Income Protection 
Claims Cycle
Income Protection is all about the assessment and payment of claims. In Irish Life, we take pride in 
our ability to assess claims thoroughly but also as quickly as possible and we ensure that all genuine 
claims are paid. Our Early Intervention Nurses are now available to help you and your employees in the 
earlier stages of absence.

Income Protection Claims Process 

Deferred Period Claim Forms should be submitted

13 weeks 7 weeks absence

26 weeks 12 weeks absence

52 weeks 28 weeks absence

The diagram on the previous page shows how, by working in 
partnership, we can achieve the best outcomes. 

For the employee who is unable to return to work, they have 
an income on which they can rely.

For those that have the capacity to return 
to work

Employer The employer gets a productive, 
experienced member of staff actively back 
to work with the prospect of premium 
reductions due to improved claims 
experience.

Employee Returns to full working capacity and 
earnings with all the health and social 
benefits associated with working.

Irish Life Reduced claim duration in return for the 
investment in rehabilitation and working 
with the employer and employee.

Talk to us

Whether you want to know more about Early Intervention, or 
Income Protection we are happy to talk with you. 

Shane Goggin 
Senior Manager - Products

Phone:	 087 980 6178  

Email:	 shane.goggin@irishlife.ie

Please Note: Every effort has been made to ensure that the information in this publication is accurate at the time of going to press. Irish Life 
Assurance plc accepts no responsibility for any liability incurred or loss suffered as a consequence of relying on any matter published in or 
omitted from this publication. Readers are recommended to take qualified advice before acting on any of the matters covered.

Information correct as at February 2022.
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Contact us

Phone	 01 856 3753 
Fax 	 01 704 1905 
Email 	 dcpension@irishlife.ie 
Website 	 www.irishlifeemployersolutions.ie 
Write to 	 Irish Life, Irish Life Centre, Lower Abbey Street, Dublin 1.

Irish Life Assurance plc, trading as Irish Life is regulated by the Central Bank of Ireland. 
In the interest of customer service we will monitor calls. 
Irish Life Assurance plc, Registered in Ireland number 152576, VAT number 9F55923G. 
For more up-to-date information, see www.irishlifeemployersolutions.ie



The Lifespan of an Income Protection Claim
This process map sets out what you can expect for the majority of claims. However, every case is different and there may therefore 
be some claims which fall outside the normal process. Primarily this is due to our commitment to a flexible approach and to 
finding solutions for the more complicated issues that arise.

To speak with an Assessor... Please telephone 01 704 1802 or alternatively email the team  
at incomeprotection@irishlife.ie

 

Did you know.... Our Early Intervention Nursing team is happy to help your employees during the first 
month of an absence? Just contact the team on 01-562 5106 or EIS@irishlife.ie for 
more information or to make a referral.
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Review Group  
with Claims 

Managers

Claim declined

Decision accepted: 
-	 returns to work
-	 other options 

considered

Appeal submitted 
- specialist medical 
evidence required

Technical Review 
Group

Appeal 
unsuccessful

Further  
requirements

Claimant may refer 
case to Financial 
Services and Pensions 
Ombudsman if 
unhappy with 
outcome

We will  
be happy to  

meet employers at 
any stage of  
the claims  

process

Claim Notification Form 
(CNF) and Employment 
Information Form (EIF) 

received by Irish Life Qualified nurse 
organises mutually 
suitable time to 
phone employee

Monthly  
payments 

commence

Nurse  
tele-interview  
with employee

Full Claim Form 
received from 

claimant

Further 
requirements issued 
to employer

Evidence received

Appeal successful

Reasons why 
-	 return to work
-	 fit to return to work
-	 leaves service
-	 retires
-	 dies

Claim ceases

Payments 
continue

Individual 
Reviews

Claim admitted

All options  
considered: 
-	 Independent  

medical
-	 Rehabilitation
-	 General Practitioner 

(GP) report
-	 Specialist update
-	 Home visit
-	 Employer meeting


