
Issuing of Annual 
Benefit Statements

 
The guide below shows the regular steps of the Irish Life EMPOWER Master Trust annual renewal process. We have set out the various 
steps in the process that both Irish Life, as well as the Trustees and Employers, must complete to meet compliance obligations. The 
annual renewal date for the Irish Life EMPOWER Master Trust is 1 January each year.

Irish Life Financial Services Limited is regulated by the Central Bank of Ireland. Irish Life Financial Services Limited is an insurance intermediary tied to Irish Life Assurance for life and pensions. Irish Life 
Financial Services Limited is registered in Ireland. Registered Office: Irish Life Centre, Lower Abbey Street, Dublin 1. Registered Number: 489221. Irish Life Assurance plc, trading as Irish Life, is regulated 
by the Central Bank of Ireland. Irish Life Assurance plc is registered in Ireland. Registered Office: Irish Life Centre, Lower Abbey Street, Dublin 1. Registered Number: 152576. Irish Life is part of the  
Great-West Lifeco group of companies, one of the world’s leading life assurance organisations. In the interest of customer service, we may record and monitor calls. ILA5747 (Rev 8-25)

Please share this notice with any person in your organisation responsible for the submission of renewal data and monthly  
contributions for the plan. The Master Trust Data Privacy Notice is available at: www.irishlifeemployersolutions.ie/sites/default/files/MTTrustee_DataPN.pdf 

Issue the pre-renewal pack to the scheme contact 
requesting data for next renewal. This pack also  

contains the data template to return scheme data.

What Irish Life do What you need to do

Trustees are obliged to ensure the Annual Report 
is made available to members within 9 months

Prepare renewal data for submission

During the year,  
advise us of new 

entrants and leavers  
to the scheme as  
soon as you can 

February

March

April

May

June

July

August

September

October

November

December

Please ensure you submit all renewal data and 
scheme queries to happytohelp@irishlife.ie  

or via SecureShare
Remember to include the scheme name and six 

digit scheme number

@

You must submit pension contributions  
within 21 days of the end of the month in which 
they are deducted. This is a legal requirement.

21 
Days

Retirement/Leaving 
service options must 

be issued to  
members within 2 

months of members 
leaving service date

2 
Months

Return your reviewed scheme data back to Irish 
Life as soon as possible and no later than 30 April. 
Please use the data template provided in the pre-
renewal reminder email.

Renewal 
date

January

Visit our website   
www.irishlifeemployersolutions.ie  

where you will find lots of useful information on 
funds, forms, products and retirement planning

Issue a first reminder requesting renewal data

Issue a second reminder requesting renewal data

Issue a final notification (where renewal data has 
not been submitted) advising that the renewal will 
be processed on the assumption that there are no 

changes to the data currently held in our system.

Life     Pensions     Investments

Submit your renewal data to Irish Life by  
uploading it via the SecureShare portal. 

This is the safest and most secure way to send 
personal data to Irish Life. 

If you have any question on how to register  
for SecureShare, or if you would like more 

information, email:  
securesharesupport@irishlife.ie

Visit this dedicated webpage, which features  
a helpful user guide, to find out more:  

https://irishlifeemployersolutions.ie/SecureShare

Annual Renewal Cycle of Your Plan in the Irish Life EMPOWER Master Trust
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